
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Align Technology, Inc. 
881 Martin Avenue 
Santa Clara, CA 95050 
www.invisalign.com 

 

© 2009 Align Technology, Inc. All rights reserved. Invisalign®, Invisalign Teen®, Invisalign Full®, 
Invisalign Assist®, and ClinCheck®, among others, are registered trademarks of Align Technology, Inc. 
All other product names, service marks, and trademarks mentioned herein are service marks and/or 
trademarks of their respective owners, should be treated as such, and may be registered in various 
jurisdictions. 

 

Part Number 10205 rev B 

Invisalign® ClinCheck® 2.8 User Guide 

http://www.invisalign.com/


 

 

 



 

Align Technology, Inc. i Invisalign ClinCheck 2.8 for User Guide                                                            

Table of Contents 

Introduction .................................................................................................................... 2 
Conventions ....................................................................................................................................... 2 

How to Open a ClinCheck from VIP ............................................................................. 1 

How to Accept an Invisalign Full Case ........................................................................ 3 

How to Accept an Invisalign Assist Case .................................................................... 4 

How to Review an Invisalign Full Case ........................................................................ 5 
How to Adjust the Clincheck Display with the Show/Hide Toolbar .................................................... 5 
How to Rotate the Virtual Model ........................................................................................................ 8 
How to Move the Virtual Model Around ............................................................................................. 8 
How to Maginify (Enlarge) the Virtual Model ..................................................................................... 8 
How to Expand/Collapse (Open/Close) the Viewing Area ................................................................ 9 
How to Use Predefined Views ......................................................................................................... 10 
How to Display Gallery Views .......................................................................................................... 11 
How to Use the Stages Panel .......................................................................................................... 12 
How to Use Stages and Staging Detail ............................................................................................ 12 
How to View PowerRidgesÊ (Invisalign Teen cases only) in Staging Panel ................................. 15 
How to View Animations .................................................................................................................. 16 

How to Review an Invisalign Assist Case ................................................................. 17 
How to Review the Invisalign Assist Treatment and Appointment Plan .......................................... 17 
How to Use the Rotate Cursor ......................................................................................................... 18 
How to Use Stage Animation Information for an Invisalign Assist Case ......................................... 19 
How to Adjust the ClinCheck Display .............................................................................................. 20 

How to Use Advanced ClinCheck Review Tools ....................................................... 25 
How to Perform Advanced Tasks from the Show/Hide Buttons ...................................................... 25 
How to Perform Advanced Tasks from the Control Panel ............................................................... 30 
How to Use the Navigation Controls from the Control panel ........................................................... 30 

How to Submit Effective Modifications ...................................................................... 32 

How to Modify an Invisalign Full Case Using Comments ........................................ 35 

How to Accept/Modify an Invisalign Full Case Using the Wizard ............................ 37 

How to Modify an Invisalign Assist Case Using Comments .................................... 39 

How to Select Options for an Invisalign Assist Case ............................................... 41 
How to Select Options for a New Invisalign Assist Case ................................................................ 41 
How to Select Options for an Invisalign Assist ñCase Does Not Qualifyò ........................................ 42 

How to Accept/Modify an Invisalign Assist Progress Tracking Case ..................... 43 

How to Accept/Modify a Case Refinement ................................................................ 46 
How to Request Case Refinement Modifications ............................................................................ 46 

How to Perform Common Tasks ................................................................................ 48 
How to Print ...................................................................................................................................... 48 
How to Save Movies (Animations) and Images ............................................................................... 49 
How to Change Preference Settings ............................................................................................... 52 

How to Use the Invisalign Patients Viewer ................................................................ 56 
How to Open ClinCheck from the Invisalign Patients Viewer .......................................................... 57 
How to Move Cases to the Invisalign Patients Viewer .................................................................... 58 

How to Use ClinCheck Offline .................................................................................... 61 

How to Obtain User Assistance ................................................................................. 62 
How to Use Tooltips ......................................................................................................................... 62 
How to Use Online Help ................................................................................................................... 62 
How to Obtain Updates and How to Check ClinCheck Version ...................................................... 63 
How to Contact Customer Care and How to Document Problems - Troubleshooting Tips ............ 63 

INDEX............................................................................................................................ 64 



 

Align Technology, Inc. ii Invisalign ClinCheck 2.8 for User Guide                                                            

 

Introduction 

Once you install the ClinCheck® 2.8 software, this Invisalign ClinCheck 2.8 User Guide is available 
from your computer. 

From the Start menu, select All Programs, then Align, followed by ClinCheck 2.8, and ClinCheck 
Documentation. Select the ClinCheck User Guide.  

 

Figure 1. ClinCheck Documentation selection 

This User Guide contains information that applies to both Invisalign Full and Invisalign Assist. If this 
information is Invisalign Full-Specific, you will see Invisalign Full (in bold); if the information is 
Invisalign Assist-specific, you will see for Invisalign Assist (in bold). The exception is when 
instructions and examples refer to Invisalign Teen. 

ClinCheck® is a software program that allows you to virtually review the projected movement of the 
patientôs teeth from beginning to final position in three dimensions. The ClinCheck software offers the 
opportunity to request modifications in the treatment plan until you are satisfied with the ClinCheck 
setup (3-dimensional representation of a patient's teeth) and staging. 

The User Guide is a PDF (Portable Document Format) document. You can only view PDF (Portable 
Document Format) files with Adobe Acrobat Reader. If you do not already have Adobe Acrobat Reader, 
please download and install it (at no cost) from the Adobe web site at: http://get.adobe.com/reader/ 

You can also access these documents from the Virtual Invisalign Practice (VIP) Web site: 

 Invisalign ClinCheck 2.8 Installation Guide describes how to install software from the ClinCheck 
software CD or how to download the software and updates from the Internet. 

 Troubleshooting Guide describes how to isolate the source of a problem and how to fix it.  

Virtual Invisalign Practice is the name of the Align Technology, Inc. program that allows you to manage 
your Invisalign practice online. Within the VIP Web site you can view all aspects of a patientôs case, 
including ClinCheck setups and forms. 

Conventions 

This User Guide presents scenarios that guide you through ClinCheck features. Throughout this User 
Guide, you will see instructions in blue-shaded ñbubbles.ò The blue ñbubblesò are step-by-step 
instructions. 

 

Figure 2. Settings (Invisalign Full) 

 

Figure 3. Settings (Invisalign Assist) 

For an Invisalign Full case, click the Settings menu to 
display the Preferences dialog box. The Colors tab 
displays automatically. 

For an Invisalign Assist case, click the Settings button 
to display the Preferences dialog box. The Colors tab 
displays automatically. 

Click here for ClinCheck 
documentation. 

http://get.adobe.com/reader/
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How to Open a ClinCheck from VIP  

 

Figure 4. VIP Login screen 

 

 

 

 

 

 

 

 

 

 

Figure 5. VIP Home page screen 

 

 

 

 

 

 

 

 

 

 

 

 

1. To accept or modify a 
ClinCheck setup, you must be 
online (connected to the 
internet). 

 When you open a patient 
case from the VIP Web 
site, you are working 
online.  

 When you open a patient 
case from the Invisalign 
Patients Viewer, you are 
working offline. 

2. For best ClinCheck 
performance, close any 
unnecessary applications 
(other software programs) 
before opening ClinCheck. 

3. Go to the VIP Web site. Enter 
your Username and 
Password, and click Login. 

 

4. Click on the underlined link to 
view cases that require 
action. 
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Figure 6. Select View ClinCheck to view new Invisalign Full 
cases 

 

Figure 7. Select Case Awaiting Review to view new Invisalign 
Assist cases 
 
 
 

 

 

Figure 8. Select cases in other states (in-progress) 

 

5. For a new case, look for the 
message ñCase Awaiting 
Review.ò 

6. Click on View ClinCheck (for 
Invisalign Full) and Case 
Awaiting Review (for 
Invisalign Assist). 

 

7. For cases in other states, 
you may see status 
messages that say ñWaiting 
for Submission, Next Set of 
Appointments Available, 
Case Refinement Awaiting 
Review,ò and so on. 

8. Click on any blue link to view 
more information about the 
case. 
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How to Accept an Invisalign Full Case 

 

Figure 9. Initial Invisalign Full screen 

 

 

 

Figure 10. Closeup of buttons 

 

1. Review the Invisalign Full 

case. 

2. If you accept the case, click 
the Accept Case button.  

3. Notice that the buttons only 
display when you open the 
case from VIP. 

4. Read the message from 
Align. 

5. If you accept the Invisalign 
Full case, click the Accept 
Case button. 
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How to Accept an Invisalign Assist Case 

 

Figure 11. Initial Invisalign Assist screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 12. Closeup of buttons 

 

1. Review the Invisalign 
Assist caseôs Treatment 
Plan Overview. 

2. Review any Align 
comments, if available. 

3. Click the double-arrow icon 

 or  to 
expand/collapse 
(open/close) the Tx Info 
tab. 

4. Review the treatment plan. 

5. In the treatment or 
appointment panels, select 

 to Zoom In or select 

 to Zoom Out on the 
information displayed in 
that panel. 

 

6. If you accept the Invisalign 
Assist case, click the 
Accept Case button. 

7. Notice that the buttons only 
display when you open the 
case from VIP. 
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How to Review an Invisalign Full Case 

How to Adjust the Clincheck Display with the Show/Hide Toolbar  

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 13. Show/Hide Toolbar Buttons and Drop-Down Lists 

How to Use a Show/Hide Button and Control the ClinCheck Display  

Select this Button (or Drop-Down List) To Display This 

Predefined Views drop-down list (see 
How to Use Predefined Views 

How to Use the Drop-Down List for 
Predefined Views ) 

One of 14 preset views. 

There are arrows to the left (Previous Predefined 
View) and right (Next Previous Predefined View) that 
allow you to move between views. 

Gallery Views  drop-down list (see How 
to Display Gallery Views) 

 

One, two, or six different views of the virtual model 
simultaneously. You can move the model in one pane 
without affecting the other views. 

Upper Jaw   The maxillary arch (teeth and gingiva) 

Lower Jaw   The mandibular arch 

Tooth Numbering 

 

Figure 14. Universal Numbering shown  

Tooth numbers in the numbering system you selected 
in Settings (see How to Change Preference Settings) 

1. Click on any of the icons (buttons) or drop-down lists on the Show/Hide Toolbar.  

2. Use these icons to display specific features or bring up analysis tools for the virtual 
model.  

3. Become familiar with the Show/Hide toolbar buttons and see how they control: 

 Features of the virtual model: Upper Jaw, Lower Jaw, Attachments, Tooth 
Numbering, Overcorrection, Projected Final Position for Eruption 
Compensation, and Tooth Shades 

 Tools to evaluate the virtual model: Interproximal Reduction information, 
Superimpose, and Grid  
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Select this Button (or Drop-Down List) To Display This 

Attachments 

 

Figure 15. Attachments shown 

Location of attachments on the virtual model.  

Attachments are material forms bonded onto facial or 
lingual surfaces of teeth; attachments may be of 
different shapes and are displayed in pink (color may 
be changed in preferences, if desired). 

Interproximal Reduction (IPR) 
Information 

 

Figure 16. Virtual Model displaying IPR 
information callouts 

 

 

 

Location, stage, and size of each IPR recommended 
by Align.  

IPR (slenderizing, stripping, etc.) information about 
changes that will take place during specific stages. 

Each callout identifies where IPR is required, the 
stage by which the IPR is to be performed, and the 
total amount of IPR. Interproximal regions that require 
IPR are labeled and displayed in millimeters. 

The shading of each IPR callout depends on the 
amount of IPR planned at that location. 

white < 0.4 mm 

light gray = 0.4 mm 

dark gray > 0.4 mm 
 

 

Superimpose (see How to Perform 
Advanced Tasks from the Show/Hide 
Buttons)  

 

 

Comparison of any two stages of treatment by placing 
one stage over another 

 

Grid (see How to Perform Advanced Tasks 
from the Show/Hide Buttons)  

 

 

Measurement tool that can be used to check the 
symmetry of the arch and to perform simple 
orthodontic calculations 

 

 

Overcorrection (see How to Perform 
Advanced Tasks from the Show/Hide 
Buttons)  

 

Overcorrected stages of the virtual model. Stages 
indicating tooth movement beyond the ideal, final 
position. Overcorrection can compensate for potential 
dental relapse. 
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Select this Button (or Drop-Down List) To Display This 

Projected Final Position for Eruption 
Compensation  

 

Figure 17. Invisalign Teen ClinCheck Setup 
showing Projected Final Position for 
Eruption Compensation 

Projections for unerrupted or partially erupted teeth in 
teens and young adults. 

The ñProjected Final Position for Eruption 
Compensationò button is only enabled for an Invisalign 
Teen case. For other types of cases, the button 
remains disabled. 

NOTE: The projected position of these teeth does not 
reflect how they would erupt if no treatment 
was delivered. 

Tooth Shade 

 

Figure 18. Tooth Shade: Light 

 

Figure 19. Tooth Shade: Medium 

 

Figure 20. Tooth Shade: Dark 

Tooth color shades in light, medium, or dark 
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How to Rotate the Virtual Model  

 

 

Figure 21. Rotate cursor highlighted  
in ClinCheck screen 

 

 

Figure 22. Using Rotate cursor to change ClinCheck position 

How to Move the Virtual Model Around 

 

 

 

 

 

 

How to Maginify (Enlarge) the Virtual Model  

 

 

 

 

1. Move your cursor into the virtual 
model area of the ClinCheck 
window. 

2. Notice how the cursor (pointer) turns 
into a rotating cursor.  

3. Click on your mouse and hold down 
the mouse button while moving the 
cursor around in the virtual model 
area.  

4. Watch how the ClinCheck software 
rotates the model based on how you 
move the cursor.  

5. Notice how this allows you to 
examine the model from all angles. 

 

6. As you become more experienced 
with this action, notice that you can 
examine the model from any desired 
angle. 

 

1. Activate the virtual model by clicking inside the window, and then press-and-hold 
down the Shift key.  

2. Press-and-hold the left mouse button, and then use the click-and-drag method to 
rotate the virtual model. 

3. The virtual model rotates in the direction of the mouse movement. This motion is 
useful when you are zoomed-in on the virtual model and you want to look at another 
area. 

 

1. Activate the virtual model by clicking inside the window, and then press-and-hold 
down the Ctrl key.  

2. Press-and-hold the left mouse button, and then use the click-and-drag method to 
magnify (enlarge) the virtual model. 


















































































































